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1. Innovacié tecnologica als museus




1 b - N T | sy
&t. Jerome supported by two angels

TREMDING ARTWORKS

PAUL CEZANNE

B at he s [ Les TRENDING ARTISTS
Grandes Baigneuses)

Ol on canvas | 196.1 x 127.2 cm | c. 1894-1905

I:.Ir . Paul Cazarns - Bathers







[ Clip slide

Machine Vision makes it possible: Sentiment Analysis

Femme aux Bras Croisés

Pablo Picasso - Bust of a Laughing Young Man
Private collection A Rembrandt

Rijksmuseum

Self-Portrait
Otto Dix
Detroit Institute of the Arts









¢Quién te cred?

Mi creador es Emilio Renart







QUI ES?

QUE DIU?
QUE PENSA?

QUE SENT?



2. Importancia de conéixer els publics culturals

Formes de coneixer els publics i la seva satisfaccio:




Test de satisfaccion

Se evalua |a calidad de la interaccién en el museo de 0{Pésimo)1(Malo)2(Regular)3{Aceptable)

4(Muy bueno) 5iExcelente)

0

i

2

3 4 5

1. Cuél &5 su grado de satisfaccan con el museo
en comparacion con otros?

2_El museo le da entender para que esta conformado y
cual es suintension?

3.El apuntador es facil de interpretar y manegjar?

4.La comunicacion grafica y descripciones son entendibles,
legibles y oportunas?

5.La iluminacion en la maqueta s acorde y pemite entender
|a interaccion?

6.Es eficiente la senalizacion que hay en el lugar?

7.Es facil la identificacion de los diferentes lugares de Medellin
en la magueta?

8.Las intervenciones &n el museo ayudan a entender la utilidad
de la maguela?

9.Qué tan evidente es lainteraccion en la magueta?

10.La informacion ofrecida en las pantallas es il ?

11.El espacio es agradable, comodo y ergonomico?

12.La interaccion con &l laser es facil, comodo y didactico?

13.El personal esta calificado para ofrecer la informacién necesaria?

14.Qué tan satisfactoria ha sido la visita a la magueta?
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YOU LOVED IT

Your Affdex Smile S







DEMOCRATITZACIO DE L’OPINIO




2 0 1 7 This Is What Happens In An
Internet Minute

facebook.
Go gle 900,000
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3.5 Million
Search
NETFLIX Queries
70,017
Hours
Watched
@ $751,522
Spent Online
1.8 Million
Snaps
Created
15,000
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Messenger
e 120
New Accounts
Created 50
. Voice-First
Linked m Devices Shipped

amazon echo ' e Spotify

16 Million

Text
Messages

(1 Tube]

4.1 Million
Videos Viewed

342,000
Apps Downloaded

/
46,200 r@

Posts Uploaded nstagram

452,000

Tweets Sent ’

990,000
Swipes

tinder

\

156 Million
Emails Sent
40,000
Hours v
Listened M Created By:
Y @LoriLewis
W @OfficiallyChadd






Capacitat computacional /automatitzacio /algoritmes




XARXES SOCIALS +IA =
+ CONEIXEMENT PUBLIC



Museums with the most followers on Twitter

Museum of Modern Art

Smithsonian Institution

Tate

Design Museum

e m

Solomon R. Guggenheim

Museum

Royal Collection Trust

Metropolitan Museum of Art

The British Library

Natural History Museum,
London

-

-

600.000

1.200.000

1.800.000

2.400.000

www.museum-analytics.com



Museums with the most followers on Twitter

Museum of Modern Art
2]

e g DADES...
QUANTITATIVES

7]

Design Museum

T | QUALITATIVES?
!

Solomon R. Guggenheim
Museum | [H

Royal Collection Trust

&
Metropolitan Museum of Art N
2]
The British Library i
L]
Natural History Museum,
London 2]

www.museum-analytics.com
600.000 1.200.000 1.800.000 2.400.000



3. Us de la Intel-ligéncia Artificial i les xarxes socials per
coneixer gualitativament el teu public

Analisis de les opinions dels visitants amb Processament de Llenguatge Natural




IA: PROCESSAMENT LLENGUATGE NATURAL

TECNIQUES PER PROCESSAR | ANALITZAR EL LLENGUATGE HUMA ESCRIT




HI HA MOLTES APLICACIONS DE PLN:

- COMPTAR PARAULES

- GENERACIO DE RESPOSTES AUTOMATIQUES

- NAMED ENTITY EXTRACTION (NER)

- EXTRACCIO INFORMACIO / CONTINGUT

- ANALISIS SEMANTIC

- TRADUCCIONS AUTOMATITZADES (MACHINE TRANSLATION)
= oo



SENTIMENT ANALYSIS




§ Tess rated it %ok k&

Stunning. Just absolutely stunning. I don't know why it took me this long to
read this but I want to read it all over again.

Like - see review

Marilag rated it %

Shelves: contemporary, mystery, drama, crime, modern, 2016
DNF 25%.

You know, I actually liked the movie, which was why I picked this book up
as an audio book. But there were definitely two things that made me decide
to give up: the no longer surprising plot twist and the most annoying
characters ever. I think most of the weirdness in Gone Girl was because of
the twist, and it was well done in the movie. But since I already knew what
was going to happen, and since the entire book's shock and wow factor
pretty much hinged on the reader's ignorance of the twist, that sensation
was lost on me, and I winded up not caring. Also, Nick and Amy Dunne were
superbly obnoxious. And I was so done with the first POVs, especially when
both characters were pretty much obnoxious and pretentious little shits.
Ugh. No puedo. (less)

Like - see review

1 Nicky rated it J ¥ % % %
I I chose to use my hour finishing this book instead of studying for my

midterm. So you could say it was good
Like - see review
Haidji rated it Y%

Intense

This book is amazing, twisted, intense, and unexpected, but unfortunately
the ending fell flat.
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read this but I want to read it all over again.

Like - See review

Marilag rated it %
Shelves: contemporary, mystery, drama, crime, modern, 2016

DNF 25%.

You know, I actually liked the movie, which was why I picked this book up
as an audio book. But there were definitely two things that made me decide
to E've up: the no longer surprising plot twist and the most annoying
characters ever. I think most of the weirdness in Gone Girl was because of
the twist, and it was well done in the movie. But since I already knew what
was going to happen, and since the entire book's shock and wow factor
pretty much hinged on the reader's ignorance of the twist, that sensation
was lost on me, and I winded up not caring. Also, Nick and Amy Dunne were
superbly obnoxious. And I was so done with the first POVs, especially when
both characters were pretty much obnoxious and pretentious little shits.
Ugh. No puedo. (less)

Lke - see review
Nicky rated it & % % % ¥

I chose to use my hour finishing this book instead of studying for my
midterm. So you could say it was good

Lke - see review
Haidji rated it J % % %

Intense

This book is amazing, twisted, intense, and unexpected, but unfortunately
the ending fell flat.



dji rated it % &k

Intense

This book is amazing, twisted, intense, and unexpected, but unfortunately
the ending fell flat.
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Intense

This book is amazing, twisted, intense, and unexpected( butjunfortunately

the ending fell flat.
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EMOTIONS R. PLUTCHIK







4. Casos d’estudi

Centre

de Cultura
C m) ia
de Barcelona

MAC gos
D’ART CONTEMPORANI
B A\ DE BARCELONA

CaixaForum

:K Obra Social "la Caixa”

ERN



BJORK DIGITAL

Museu: CCCB

Dates Exposicio: 14 juny 2017- 22 octubre 2017

Font: Twitter

cceb, bjork ccch, @bjork cccb, #bjork cccb, #bjorkdigital #coch, bjork #coch, @bjork #ioceb, #bjork

ficeeh, #bjorkdigital Bcececebe, bjork @cececebe, @hjork Bcececebe, #bjork @cececebe, #bjorkdigital

Comentaris analitzats: 1.321
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miquel lacasta @miquelacasta - 17 jul.

3 CCCB, Bjork,_imprescindible!!! Mas que recomendable. #inmersive2D #cccb

#brutal #vr instagram.com/p/BWpYIRWFey.J/

QO S v, =

Gemma Abrié @gemmaabrie - 19 sept.
Grande! Acabo de ver la expo #Bjorkdigital en #CCCB de Barcelona i es

realmente inspiradora. Una genial

“ CIl IEEpuesld o WUalUU UL uininim Suwrs y a o inas

Has visto la exposicién que hay en el CCCB? Bjéirk Digital. Estara hasta el 24/9
Alucinante! #bjorkdigitalbcn

QO 1 11 1 i &
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anticipation
trust

anger
disgust’ fear
sadness joy

surprise
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FEMALE: 54%
MALE: 46%










WARHOL
ANDY WARHOL. L’art mecanic E'"‘

Museu: CaixaForum

Dates Exposicio: 14 setembre 2017- 31 desembre 2017 (vigent)

Font: Twitter

Comentaris analitzats: 5.307
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RomanC. @rcalvoj - 25 sept.
4 Fantasticas exposiciones de #warhol y #chirico en @CaixaForum_CAT

Altamente recomendables. Dos genios. Mucho color.

Gloria Rosique @glorosique - 25 sept.
El universo de Andy Warhol en @CaixaForum en #Barcelona. Una #expo

jimprescindible! #planesBarcelona

Guiomar Roglan @guio_roglan - 7 oct. W
No os perdais la expo de Warhol en Caixa Forum BCN. Imprescindible. La
mayor expo de Warhol que se ha hecho en Espafia. #WarholCaixaForum

o 11 2 O s &
Adriana Pazos Ottdn @auladeideas - 3 oct. v
Escribiendo sobre la reveladora exposicién Andy Warhol. <3

El arte mecanico en CaixaForum Barcelona se puede...

R T [ L [ P I D P AL

Julio Pastor @jpastorb - B oct. w
#WarholCaixaForum Magnifica exposicién, incluso con espacio para que los
nifios “emulen” al artista norteamericano © ¢ ©
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sadness fear trust

anger disgust

joy surprise
anticipation
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FEMALE: 56%
MALE: 44%










~ SAFETY FILM

AKRAM ZAATARI

Contra la fotografia. Historia anotada de
I’Arab Image Foundation

Museu: MACBA

Dates Exposicio: 7 abril 2017- 25 desembre 2017 (vigent)

Font: Twitter

macha, zaatari macha, #zaatari #machba, zaatari #macha, #zaatarn @macha_barcelona, zaatari

@macba_barcelona, #zaatari

Comentaris analitzats: 414
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GIACOMETTI

Museu: Tate Modern

Dates Exposicio: 10 maig 2017- 10 setembre 2017

Font: Twitter

giacometti, tate modern giacometti, @tatemodern giacometti, #tatemodern #giacometti, tate modern

f#igiacometti, @tatemodern #giacometti, #tatemodern

Comentaris analitzats: 4.868
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ANALITZAR DE MANERA QUALITATIVA LES
XARXES SOCIALS ENS DONA
L’OPORTUNITAT DE DESCOBRIR
INFORMACIO EMOCIONAL SOBRE ELS
VISITANTS QUE ENS AJUDARA A CREAR
NOVES EXPERIENCIES PER A ELLS
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MOLTES GRACIES!

marc.santandreu@tekstum.com



